
How to: Accept Donations in Non-US 
Currencies  

(3 min read)  

The International Payments feature makes it easier for your donors to submit contributions in Canadian 

dollars, Euros, or British pounds using your online forms. Once they’ve submitted their contribution, it will 

automatically make real-time currency conversions to USD before it hits your account. You’ll also be able to 

create multi-currency reports that can help you improve your program for supporters using non-US 

currencies. 

You can reach out to our Support team to enable the International Payments feature. They will add your 

Stripe gateway to your designation using Stripe Connect.  

 

Adding International Payments to Online Actions 
forms  
Once International Payments are enabled, you should see a notification on the Basics page that your form 

can accept non-US currencies. If you don’t see this notice, make sure you have selected the Designation 

that is connected to the Stripe gateway. 

 
The Build Step will also include a new section in Contribution Information to choose a Processing Currency.  

  



You can choose any or all of the available processing currencies to accept.  

 

You will also need to set a Default Currency for your form.   

 

When setting up your Thank You Page and Confirmation Email, you can use the merge field Contribution 

Currency to automatically display the currency your donor used for their contribution.  

 
This field is already part of the suggested text for your Thank You Page and Thank You Email.  

  

  

  



 
 

When your supporter receives your confirmation of their donation, they should see the Contribution 

Amount in the same currency in which they donated.  

 

 
Viewing non-US currencies on your forms  
When your supporters see your form, they will see the currency symbol for the Processing Currency you 

selected. Online forms come with advanced browser locale detection, so if a supporter in Canada is looking at 

a US form, the currency symbols will change to ensure that there is full transparency in the expected 

contribution.   

 

  

 

  

  

    

  



If the published form supports multiple currencies, your supporter will see the form's Default Currency but 

be able to select any of the other currencies on the form.  

 

The pre-set amount options on the form will be converted and rounded into the supporter's selected 

currency on the form.  

 

 
Viewing International Payments in contact 
records  
When donors make contributions using non-US currencies, you will see the currency that was used in the 

Contribution as the Processed Amount.   

 

  

    

  

  



If your donor selects to make a recurring commitment, their contribution will be stored in the currency they 

selected and displayed in the Recurring Commitments section on the All Details page of the contact record.  

 

Searching on International Payments  
Once International Payments is enabled for your committee, you will see Processed  

Currency and Processed Amount as possible search criteria under Contribution Details in Create 

a List. You can select multiple currencies for searching but all fields outside of Processed Amount 

will remain in USD.   

 

Reporting on International Payments  
The Contribution Report and Online Activity Report have columns you can add for Processing  

Currency and Processed Amount. These will automatically add the proper currency symbols. For  

  

      



USD contributions, the Processed Amount will match the Amount and the Processed Currency will always be 

USD.   

If you are using a designation the does not have International Payments enabled, the processed currency 

will always display as USD.   

 

You can also filter your Recurring Commitment Report to keep track of all your non-USD sustainer programs.  

 

   

  

      

  

      


